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It is my great pleasure to address this gathering of the distinguished exporters and other eminent guests present here today. I thank ECGC, for inviting me here and giving me this opportunity to interact with you. 

Ladies & gentlemen, I never leave an opportunity of complimenting the efforts of my exporter friends for their commendable performance in the last fiscal, and here too, I would like to congratulate my fellow exporters for putting up a remarkable effort but we must remember that we have just begun our journey. 

Friends, days ahead of us are full of challenges, and we need to work harder to achieve the target of USD 150 billion by 2009 set by our Hon’ble Minister for Commerce & Industry, Shri Kamal Nath-ji. For engineering exports, our Council has set a target of USD 17.25 billion for 2005-06, and we plan to double our exports by 2009-10. To achieve this, I am sure you have the strength, but organizations like EEPC and ECGC provides you with arms and ammunitions, a must to win any battle. 

Madam, as you are aware, the exporters of engineering goods are one of the largest customers of ECGC. I would now like to share with you some of our experiences while making use of your policies: 

Here I would like to mention about the Focus Area programmes of the Ministry of Commerce & Industry, Government of India. There are four programmes for Latin American countries, CIS countries such as Russia, Uzbekistan etc, African countries and the ASEAN nations. Credit ratings of most of these countries are poor and many of these countries are under restricted cover. For example, out of twelve Focus CIS Countries, five are under restricted cover, and these include our potential destinations like Uzbekistan. 

This means exporters who are desirous of venturing out to these markets which offers tremendous potential for Indian goods and services, are actually being discouraged by high premia. Since Focus Area programmes are a special effort to promote our exports to these markets, I feel that there is a need to take a special look at your policies for these markets.
I am an exporter myself, and I know the feelings of my other business friends about the policies of ECGC. I feel that there is a need for ECGC to reach out to the exporters with their policies, and to convey the benefits of the schemes to them. A confidence building exercise is also important to convince the exporters that ECGC has emerged as a professionally managed organization to invite more and more exporters to take advantage of the policies of the Corporation. At times, it so happens that the exporters are not even aware of innovative products launched by ECGC. I suggest ECGC to take measures to keep the exporting community updated about its various schemes through seminars and workshops like this.

Mr Prabhakaran, my experience says that transparency and simplicity are the keys to better compliance. I feel that all the products of ECGC should have a simple soul in a modern body. I am happy to see that your Corporation has started taking steps towards this direction with the launch of a customized policy for the exporters. We all can see that today every consumer has specific demands, and the solution which is customized is the most popular one. Taking a clue from what I have just said, I would like to add that the elements of simplicity and transparency should also be implanted into your existing procedures.I feel ECGC should promote their products – Factoring & forfeiting, which are not very popular in India. ECGC is already taking the risk on themselves, they should promote into the business of Factoring & Forfaiting without recourse. Many exporters are of the view that there is a lot of scope to improve your claim settlement procedure by way of simplifying the same.

Before leaving the arena for discussion, I would like to thank ECGC for playing the role of a credit insurer successfully since 1957. I am sure that many of you will agree with me that ECGC has really emerged as a exporter friendly organization over the last couple of years. With these word I thank you all once again for inviting me here.

Thank you!

